
GOVERNMENT OF TELANGANA 
ABSTRACT 

ITE&C Department – e-Governance – Centre for Good Governance – According IT 
related solutions (web and mobile applications), IT Consultancy, IT related services,  
Emerging Technologies (Artificial Intelligence, Machine Learning, Block chain & IoT) 
related work to CGG by the Departments of Secretariat, Head of Departments and 
other Government Agencies, of Telangana State based on the cost estimates 
prepared by CGG – Orders – Issued. 
 

INFORMATION TECHNOLOGY, ELECTRONICS & COMMUNICATIONS (eGov) DEPARTMENT 

G.O.Ms.No. 4                                                                                                Dated: 25-06-2019 
                      Read the following: 

1. G.O.Ms.No. 13, IT&C (eGov) Dept., Dated 24.04.2008 
2. Lr.No. CGG/e-Gov/ITE&C/02/2018-19, dated: 18.12.2018 from Director 

General, CGG, Hyderabad 
---0o0--- 

O R D E R: 

 The Director General, CGG, Hyderabad, in his letter 2nd read above, has stated 
that in the G.O. 1st read above, the Government, have issued orders to utilise the 
services of CGG, in a speedy manner, by all Departments of Secretariat, Head of 
Departments and other Government Agencies by approaching the CGG for any IT 
related services like software development, IT consultancy and IT projects 
implementation support based on the estimates prepared by CGG without going 
through the tender process. Further, it was stated that, CGG is providing services to 
various Departments under Telangana State based on the said GO and they are facing 
certain challenges and requested to issue instructions to all the Departments of 
Secretariat, Head of Departments and other Government Agencies afresh. 

2. It is to state that after bifurcation of erstwhile state of Andhra Pradesh into 
Telangana and Andhra Pradesh residuary, as per the AP Reorganization Act 2014, it is 
felt necessary to issue Orders afresh by GoTS to utilize the services of CGG by all the 
Departments of Secretariat, Head of Departments and other Government Agencies.  

3. Government after careful consideration and with a view to enable Government 
Departments to utilize the services of CGG, in a speedy and convenient manner, 
hereby issue orders that the Departments of Secretariat, Head of Departments and 
other Government Agencies can approach CGG for design, development, 
implementation, maintenance, support & hosting of  IT related solutions (web and 
mobile applications), IT Consultancy, IT related services,  Emerging Technologies 
(Artificial Intelligence, Machine Learning, Block chain & IoT), etc. based on estimates 



prepared by CGG as per the rates mentioned in the Annexured statement  without 
going for calling tenders and as per the decision taken by the Head of the 
Departments concerned. All the Departments of Secretariat, Head of Departments and 
other Government Agencies will have to issue a formal work order to CGG consisting of 
agreed scope of work, timelines, payment schedule etc. if they approach CGG. 

5 This order issues with the concurrence of Finance (EBS-I) Department vide their 
U.O. No.1310/100/EBS-I/A219, Dated: 14.06.2019 

(BY ORDER AND IN THE NAME OF THE GOVERNOR OF TELANGANA) 

                                                                                             S K JOSHI 
CHIEF SECRETARY TO GOVERNMENT 

To 
All the Departments of Secretariat 
All the HoDs/Corporations/PSUs/Local Bodies/Universities in Telangana State 
The Managing Director, TSTSL, Hyderabad 
 
Copy to: 
All the District Collectors in the State 
The DG, CGG, Hyderabad. 
The Pay and Accounts Officer, Hyderabad 
The Accountant General, Telangana, Hyderabad. 
The PS to Chief Secretary, Telangana Secretariat, Hyderabad 
The PS to Prl. Secretary to Govt., ITE&C Dept, Telangana Secretariat 
SF/SCs 

//FORWARDED::BY ORDER// 
 
 

SECTION OFFICER 
 

 

 

 

 

 

 

 



ANNEXURE 
  

( G.O.Ms.No.4 , ITE&C (eGov) Dept., Dated:25.06.2019) 
 

Man-month rates of Centre of Good Governance for design, development and maintenance and 
technical support of IT Software Solutions (web, mobile, emerging technologies). 
 

SI. 
No.  Resource Category  Applicable Man-month 

Rates in Rs.*# 

1 2 3 

1 Project Manager  200000 

2 Project Leader  175000 

3 IT Consultant  175000 

4 User Interface designer  175000 

5 Data Base Administrator 175000 

6 Data Analyst  137500 

7 Quality expert  137500 

8 Reporting tool Expert  137500 

9 Business Analyst  137500 

10 Team Leader  137500 

11 Sr. Software Developer  125000 

12 Mobile app developer (IOS)  175000 

13 Mobile app developer (Android )  125000 

14 Software Developer  106250 

15 Test Engineer  106250 

16 Project Associate  75000 

17 Helpdesk Associate  43750 

18 Any other Category not covered above — Rates shall be mutually agreed by 
User Department & CGG 

*  The above stated man-month rates are valid for a period of three years from 
the date of issue of the GO or till issue of revised instructions by the Govt. after 
completion of such period. 
# CGG is undertaking transaction-based projects for few IT solutions. In such 
projects, the transaction rate and service delivery terms shall be finalized 
mutually by the service seeking organization and CGG. 

 



NOTE: 

1. The man-month rates shall be used for arriving at the total man-month efforts involved for the design, 
development, maintenance & technical support of the IT Solution/service.  

2. Data Centre charges-Hosting charges of portal are calculated based on MeiTY, GoI guidelines for 
National (Meghraj) Cloud.  Extra Bandwidth, if required by the Department in exceptional 
circumstances, shall be provided on actuals. 

3. Security Audit charges and SSL charges on actuals 
4. On the estimated cost, CGG shall charge 15% Administrative charges and 5% Institutional 

Development charges 
5. GST and other taxes are charged extra as applicable from time to time as per the Government 

guidelines. 
//FORWARDED::BY ORDER// 
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